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October 15, 2013

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12t Street, S.W.

Washington, D.C. 20554

RE: Annual Report for Ozark Telephone Company Pursuant to 47 C.F.R. §54.313 and 54.422,
WC Docket Nos. 10-90 and 11-42

Dear Ms. Dortch:

In accordance with the annual reporting requirements of 47 C.F.R. §§ 54.313 and 54.422 Ozark
Telephone Company (the Company), Study Area Code 421866, is submitting a completed FCC Form
481 to the Commission via its Electronic Comment Filing System (ECFS). Section 3005 of the Form
481 requires a privately-held rate of return carrier receiving high cost support to attach financial
information pursuant to 47 C.F.R. § 54.313(f)(2). The Company maintains that the financial
information is confidential and is submitting through ECFS a redacted document as an attachment
for section 3005 of the FCC Form 481 in WC Docket Nos. 10-90 and 11-42.

Ozark Telephone Company, by its authorized representative, hereby submits confidential information
pursuant to 47 C.F.R. § 54.313(f)(2), under seal, subject to the Protective Order adopted November
16, 2012 in the above-named dockets.! The Company is providing to the Office of the Secretary the
original and one copy of the cover letter and confidential information for WC Docket No. 10-90. The
confidential information relates only to WC Docket No. 10-90. There is no claim of confidentiality for
any information related to WC Docket No. 11-42.

Two copies of this cover letter and confidential information are also being delivered to Mr. Charles
Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, in accordance with
the Protective Order.

1 FCC Record DA 12-1857
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The confidential information has also been submitted to the Universal Service Administrative
Company through its E-File system as an attachment to the FCC Form 481.

Each page of the confidential submission bears the legend, “CONFIDENTIAL FINANCIAL
INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-
109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION”

An original and three copies of the redacted confidential information and cover letter are also being
filed simultaneously with the non-redacted confidential information, in accordance with the August 6,
2013 Public Notice (DA 13-1707). The original and one copy are provided for WC Docket No. 10-90
and two additional copies are provided for WC Docket No. 11-42. The redacted version of the cover
letter for this filing and each page of the filing is marked “REDACTED - FOR PUBLIC INSPECTION.”

This cover letter includes no confidential information and the text is the same in both the non-
redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.
Sincerely,
Deb Morgan

Authorized Representative for
Ozark Telephone Company

DM/ pif
Enclosures
cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,

Federal Communications Commission (2 hardcopies of non-redacted submission)
Mr. W. Jay Mitchell, Ozark Telephone Company
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<010> Study Area Code 421866

<015> _Study Area Name OEARK TEL. €O

<020> Program Year 2014 Received & lnspected

<030> \%?mzzteggg]niaiiﬁ??hﬁsgai ;hould contact Jay Mitchell OCT 2 2 2013

<035> Contact Telephone Number: (417) 776-2247 FCC Mail Room
Number ot the person identitied in data line <030>

<039> ' Contact Email Address: sgoenetins.net

Email of the person identified in data line <030>

(check box when complete)

<100> Service Quality Improvement Reporting {complete attached worksheet)
<200> Outage Reporting (voice) {comple hed worksheet)
<210> <-- check box if no outages to report
<300> Unfulfilied Service Requests (voice} l 0 |
<310> Detail on Attempts (voice) | (attach descriptive document)
<320> Unfulfilled Service Requests (broadband) [
<330> Detail on Attempts (broadband) | (attach descriptive document}
<400> Number of Complaints per 1,000 customers {voice) i v I] v ||
<410> Fixed 0.0
<420> Mobile
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification) v v
<510> | 421866mo510 | (attached descriptive document) v y
<600> Functionality in Emergency Situations {check to indicate certification) v v
<610> |421866mo610 l (attached descriptive document) v 4
<700> Company Price Offerings (voice) {complete attached worksheet)
<710> Company Price Offerings (broadband) {compl hed worksheet)
<800> Operating Companies and Affiliates lete attached worksheet)
<900> Tribal Land Offerings (Y/ N)? @ O {if yes, complete attached worksheet) v
<1000> Voice Services Rate Comparability {check to indicate certification)
<1010> l j {attach descriptive document)
<1100> Terrestrial Backhaul (Y/ N)? @ Q {if not, check to indicate certification)
<1110> attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet) v
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification) '_‘
<2005> {complete attached worksheet} _
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)
<3005> (complete attached worksheet)

10/15/2013
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REDACTED - FOR PUBLIC INSPECTION

421866
<010> Study Area Code
<015>  Study Area Name OZARK TEL. CO.
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data  Jay Mitchell

<035> _Contact Telephone Number - Number of person identified in data line <030> (417) 776-2247

<039> _ Contact Email Address - Email Address of person identified in data line <030> Sgo@netins.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Ji certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my b ledge, the information reported on this form and in any attachments is accurate.

IName of Reporting Carrier:

Signature of Authorized Officer: Date

JPrinted name of Authorized Officer:

[Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

10/15/2013




REDACTED - FOR PUBLIC INSPECTION

<010>  Study Area Code 421866

<015>  Study Area Name OZARK TEL. CO.

<020> Program Year 2014

<030> _Contact Name - Person USAC should contact regarding this data Jay Mitchell

<035>  Contact Telephone Number - Number of person identified in data line <030> (417) 776-2247

<039> Contact Email Address - Email Address of person identified in data line <030> Sgo@netins.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF;

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

J certify that (Name of Agentideb Morgan is authorized to submit the information reported on behalf of the reporting carrier. 1
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

[Name of Authorized Agent:  Deb Morgan
IName of Reporting Carrier: ~ OZARK TEL. CO.
ISignature of Authorized Officer; CERTIFIED ONLINE Date: 10/15/2013

Printed name of Authorized Officer: W Mitchell

Title or position of Authorized Officer: Vice-President
Telephone number of Authorized Officer; 417-776-2247

Study Area Code of Reporting Carrier: 421866 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the information reported herein is accurate.

Iﬁame of Reporting Carrier: OZARK TEL. CO.
Name of Authorized Agent or Employee of Agent: Deb Morgan
Signature of Authorized Agent or Employee of Agent: ~ CERTIFIED ONLINE Date:  10/15/2013

Printed name of Authorized Agent or Employee of Agent: Deb Morgan

Title or position of Authorized Agent or Employee of Agent  Manager - Business Compliance
Telephone number of Authorized Agent or Employee of Agent: (512) 343 -2544
Study Area Code of Reporting Carrier: 421866 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.

10/15/2013




REDACTED - FOR PUBLIC INSPECTION

Attachments

10/15/2013
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REDACTED - FOR PUBLIC INSPECTION

LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES
COMPLIANCE

Ozark Telephone Company (Company) certifies that it complies with applicable state and the
Federal Communications Commission service quality standards and consumer protection
rules as required.

The rates, terms, and conditions under which the Company operates are outlined in its Local
Exchange Tariff, which is approved by the state commission. The Company’s tariff contains
provisions regarding its customer service and protection practices, including resolving
disputes with the Company, applying for service, the classification of business and
residential rates, deposits, billing and payment for service, refusal, disconnection and
cancellation of service. The tariff is available for customer review in the Business Office, as
requested. Rates and terms of service are disclosed to customers upon application for
service both verbally and in writing as part of a packet of information for new customers.
Rates, applications and certain terms of service are also available on the Company’s
website.

Service quality standards are established by the state commission and the Company
consistently meets or exceeds the standards and provides reports to the state commission,
in accordance with the state commission’s rules.

The Company also complies with numerous federal consumer protection standards
including, but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401, and (2)
compliance with the FCC's Customer Proprietary Network Information Rules (47 C.F.R.
§§64.2001-64.2011). Certification and a description of those operating procedures are
filed at the FCC annually. They also comply with the Red Flag Rules and other applicable
federal requirement governing the protection of customers’ privacy.



REDACTED - FOR PUBLIC INSPECTION

LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Ozark Telephone Company (Company) certifies that it is able to function in an emergency
situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C,
§54.202(a)(2).: The Company has permanently mounted standby generators at the main
switching office of each wire center with capacity to provide emergency AC service in the
event of a power outage. In addition to the permanently mounted generators at each wire
center, the company has several portable generators to provide AC service at digital line
concentrator sites within each wire centers exchange area to ensure functionality when
commercial power is not available at these locations. The network is capable of managing
traffic spikes resulting from emergency situations.

Toll service(s) are provided over fiber optic facilities which are arranged to ring protect
should a fiber breakage or a hardware failure occur. In addition to the toll service ring
facilities, remote offices are protected with fiber ring facilities for the host/remote office
links. Although the Company’s ability to reroute traffic around damaged facilities is not
absolute and may be limited in certain circumstances, there is a restoration plan in place for
expeditious recovery of service, including splicing of damaged facilities when warranted.

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its
ability to remain functional in emergency situations including demonstration that it has a reasonable
amount of back-up-power to ensure functionality without an external power source, is able to reroute
traffic around damaged facilities, and is capable of managing traffic spikes resulting from emergency
situations.”



REDACTED - FOR PUBLIC INSPECTION

LINE 920 - TRIBAL GOVERNMENT ENGAGEMENT OBLIGATION

The Southwest City exchange area of Ozark Telephone Company (Ozark or the Company)
provides service within the territory of the Seneca Cayuga Tribe of Oklahoma.l Ozark has
contacted the Tribe seeking to determine if other services may be required other than the
residential telecommunications services it offers within the Seneca Cayuga Tribe of
Oklahoma area, but the Tribe has not responded to discuss any special interests or services
that may be required.

On September 5, 2013, the Company sent a letter and a map of their serving area via U.S.
Postal Service Certified Mail (return receipt requested) to the Chief of the Tribe requesting a
meeting to discuss the communications needs of the Tribal community. The return receipt
was signed on September 9, 2013 by the Cayuga Tribe. Ozark did not receive any response
from the Tribe.

During the reporting period of 2012, the Company has not been contacted by any
representative of the Tribal government about the Company’s service offerings.

! FCC Public Notice, DA12-1165, released July 19, 2012, footnote 2, states, “In the context of the USF/ICC
Transformation Order, “Tribal lands” is defined as “any federally recognized Indian tribe reservation, pueblo or
colony, including former reservations in Oklahoma...”




REDACTED - FOR PUBLIC INSPECTION

LINE 1210 - TERMS & CONDITIONS OF VOICE TELEPHONY LIFELINE PLANS

Ozark Telephone Company (the Company) offers Lifeline subscribers a discounted exchange -
access rate. Currently, the residential local exchange access line rate is $14.00 in
Oklahoma and Missouri and $6.50 in Arkansas. Lifeline customers also receive a discount
on the federal Subscriber Line Charge of $6.50. The local exchange access line rate
includes an unlimited amount of local calling minutes. Additional charges for toll calls
associated with the stand-alone residential access line are billed at the rates of the long
distance carrier chosen by the subscriber. There are no additional voice telephony plans
offered although a Lifeline customer may subscribe to other services such as custom calling
features at the standard rates offered to all customers. Rates may change depending on
revised state and federal regulations regarding Lifeline discounts and are not specifically
listed on the Company’s website for customers. Attached are pages from the Company's -
Local Exchange Tariff terms and conditions that explain the Lifeline Credits for residential
customers.




REDACTED - FOR PUBLIC INSPECTION

: P.S.C. MO.NQO. |
Ozark Telephone Company Section 4
of Seneca, Missouri . 5™ Revised Sheet No. 24

Cancels 4" Revised Sheet No. 24

GENERAL AND LOCAL EXCHANGE TARIFF

LIFELINE SERVICE

A, General Regulations

1. Lifeline service is available to qualifying low-income
subscribers for single-party residence service.

2. The monthly discount will be the maximum amount %))
allowed by the Missouri Public Service Commission and
the Federal Communications Commission; however, this
discount will not exceed the sum of the federal subscriber
line charge and the recurring charges for voice telephony
service. The monthly discount will be the same for Lifeline
customers solely subscribing to voice telephony service and

for Lifeline customers subscribing to a bundle of services, (M
: )
3. Lifeline will not be furnished on a Foreign Exchange
service.
4. Lifeline service shall not be disconnected for non-payment
of tol} charges.
5. Toll blocking provides a means of restricting access io the

Long Distance Message Telecommunications Network.
Toll blocking for the purposes of lifeline service will
restrict 1+, 0+ and 0- (operator handled) calls.

a. If the customer chooses “toll blocking” the
company will not charge a service deposit.

b. Toll blocking is offered to Lifeline subscribers at no

charge.

(D)
D)

*Indicates new rate or text

+Indicates change

Issued: March 16, 2012 W. Jay Mitchell Effective: April 15, 2012

Ozark Telephone Company FILED
Seneca, MO 64865 Missouri Public

Service Commission
J-2012-04566




REDACTED - FOR PUBLIC INSPECTION

PS.C.MO.NO. 1
Ozark Telephone Company Section 4
of Seneca, Missouri 1* Revised Sheet No. 24.1

Cancels Original Sheet No. 24.1

GENERAL AND LOCAL EXCHANGE TARIFF
LOCAL EXCHANGE SERVICE

LIF; SERVICE

B. Eligibility Requirements

1. An applicant must meet all of the following criteria in order to
qualify for Lifeline Service.

a To qualify for Lifeline the consumer must participate in
one of the following programs:

1) Mo HealthNet (fk/a Medicaid)

2) Food stamps

3) Supplemental Security Income (SST)

4) Federal Public Housing Assistance or Section 8

5) Low Income Home Energy Assistance Program

6) National School Free Lunch Program

7 Temporary Assistance for Needy Families, or

8) The customer’s income, as defined in 47 CFR
§54.400(f), is at or below 135% of the Federal
Poverty Guideline (effective June 1, 2012).

2, The customer must sign, under penalty of perjury a document
certifying:
a. He/she is receiving benefits from one of the programs in
L.a. above.
b. Name of the program(s) from which they are receiving
benefits.
c. That he/she will notify the company if he/she no longer

participates in the program(s) named in a, preceding.

3. The premises at which the residence service is requested must be
the applicant’s principal place of residence.

4. There is only one telephone line serving the residence premises.
The residence premises household (dwelling unit) shall consist
of that portion of an individual house or building or one flat or
apartment occupied by a single family or individuals functioning
as one domestic establishment.

Issued: March 16, 2012 W. Jay Mitchell Effective: April 15, 2012
Ozarlk Telephone Company FILED
Seneca, MO 64865 Missouri Public
Service Commission

J-2012-0486

(M

(1)
(T)
a‘\l)
™)



REDACTED - FOR PUBLIC INSPECTION

B.S.C.MO.NO. 1
Ozark Telephone Company Section 4
of Seneca, Missouri 2" Revised Sheet No. 25

Cancels 1¥ Revised Sheet No. 25

A. Missouri Universal Service Fund Low-Income Assisiance

1. General-A low-income customer is any customer who requests or
received residential essential local telecommunications service and who
has been certified by the Department of Social Services (DSS) as
economically disadvantaged.  Qualified individuals will receive
discounted services under either the low-income assistance or the
disabled assistance program.

2 Regulations-Low income assistance is available to all residential
customers who demonstrate, by self certifying with the company under
penaity of perjury, that they are eligible for support by participation in:

a) Mo HealthNet (f’k/a Medicaid)

b) Food Stamps M
c) Supplemental Security Income (SSI)

d) Federal Public Housing Assistance or Section 8

€) Low Income Home Energy Assistance Program

f) National School Free Lunch Program (T
g) Temporary Assistance for Needy Families, or M

h) The customer’s income, as defined in 47 CFR §54.400(f), is at or (N)
below 135% of the Federal Poverty Guideline (eff. June I, 2012). )

3. Eligible Services — Essential local telecommunications service is defined ¢))
as two (2) way switched voice residential service within a local calling
scope as determined by the commission, comprised of the following
services and their recurring charges:

a) Single line residential service, including touch-tone dialing and
any applicable mileage or zone charges

b) Access to local emergency service, including, but not limited to,
911 service established by local authorities

c) Access to basic local operator services

d) Access to basic local directory assistance

€) Standard intercept service

D Equal access to Inter-Exchange Carriers consistent with rules
and regulations of the FCC

g) One (1) standard white pages directory listing

h) Toll blocking or toll control for qualifying low-income
customers
Issued: March 16, 2012 W. Jay Mitchell Effective: April 15, 2012
Ozark Telephone Company FILED
Seneca, MO 64865 Missouri Public
Service Commission
JI-2012-0466



:/ REDACTED - FOR PUBLIC INSPECTION

OZARK TELEPHONE COMPANY PSC MO. NO. 1
Section 4

I* Revised Sheet No. 26

Cancels Original Sheet No. 26

4. Support Amount - Customers eligible under the established criteria can
receive a discount from their bill for essential local telecommunications
service equal to the amounts approved by the Missouri Public Service
Commission and the Federal Communications Commission. The amount
of combined federal and state lifeline support for any customer will not
exceed the sum of the federal Subscriber Line Charge (SLC) and the
recurring charges for essential local telecommunications services
(including the basic service rate, Touch-Tone calling charge, extended
area service additive, and mileage additives, if any).

B. Missouri Universal Service Fund Disabled Assistance

1. General - A disabled customer, or a dependent of a disabled customer,
is a customer who requests or receives essential local
telecommunications service, as defined in this tariff, and meets the
eligibility requirements set forth in this tariff,

2. Regulations — Disabled assistance is available to all residential customer
who demonstrate, by self certifying with the company under penalty of
perjury, that they, or a dependent, are totally and permanently disabled or
blind and receiving any of the following:

a) Federal Social Security Disability benefits

b) Federal Supplemental Security income benefits

c) Veterans Administration benefits

d) State blind pension pursuant to Section 209.010 to 209.160, .
RSMo

€) State aid to blind persons pursuant to Section 209.240 RSMo.

) State supplemental payments pursuant to Section 208.030,
RSMo Section 660.100.2 RSMo 2000,

3. Support Amount — Customers eligible under the established criteria can
receive a discount equal to the amount approved by the Missouri Public
Service Commission from their bill for essential local
telecommunications service. The amount of state lifeline support for any
customer will not exceed the recurring charges for essential local
telecommunications services (including the basic service rate, Touch-
Tone calling charge, extended area service additive, and mileage

additives, if any).

*Indicates new rate or text

+Indicates change

Issued: May 18, 2005 Effective: June 17, 2005

W. Jay Mitchell
President
Ozark Telephone Company
P.O. Box 329

Seneca, MO 64865



T ++ ~  OZARK TELEPHONE COMPANY PSC MO. NO. 1

Section 4
1* Revised Sheet No. 27
- Cancels Original Sheet No. 27

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

C. Missouri Universal Service Fund

1. Company will place on each retail end-user customer’s bill, a
surcharge equal to the Missouri Universal Service Fund percentage
assessment ordered by the commission.

2. The surcharge will appear as a separate line item detailed as “Missouri
Universal Service Fund.”

3. The surcharge percentage will be applied to the total of each
custorner’s charges for intrastate regulated telecommunications
services that meet the definition of net jurisdictional revenues at 4

CSR 240-31.010(12).

*Indicates new rate or text

+Indicates change

Issued: May 18, 2005 Effective: June 17, 2005

W. Jay Mitchell
President
Ozark Telephone Company
P.0O. Box 329

Seneca, MO 64865

* REDACTED - FOR PUBLIC INSPECTION




Ozark Telephone Company

of Seneca, Missouri

REDACTED - FOR PUBLIC INSPECTION

P.S.C. MO.NO. |

Section 4

5% Revised Sheet No, 24
Cancels 4" Revised Sheet No. 24

GENERAL AND LOCAL EXCHANGE TARIFF

LIFELINE SERVICE

A, General Regulations

1.

*Indicates new rate or text
+Indicates change

Lifeline service is available to qualifying low-income
subscribers for single-party residence service.

The monthly discount will be the maximum amount
allowed by the Missouri Public Service Commission and
the Federal Communications Commission; however, this
discount will not exceed the sum of the federal subscriber
line charge and the recurring charges for voice telephony
service. The monthly discount will be the same for Lifeline
customers solely subscribing to voice telephony service and
for Lifeline customers subscribing to a bundle of services,

Lifeline will not be furnished on a Foreign Exchange
service.

Lifeline service shall not be disconnected for non-payment
of toll charges.

Toll blocking provides a means of restricting access to the
Long Distance Message Telecommunications Network.
Toll blocking for the purposes of lifeline service will
restrict 1+, 0+ and 0- (operator handled) calls.

a. If the customer chooses “toll blocking” the
company will not charge a service deposit.

b. Toll blocking is offered to Lifeline subscribers at no
charge.

Issued: March 16, 2012

W. Jay Mitchell Effective: April 15, 2012
Ozark Telephone Company FILED
Seneca, MO 64865 Missouri Public

Service Commission
J-2012-0486

(M

(T)
D)

(D)
(D)



Qzark Telephone Company
of Seneca, Missouri

REDACTED - FOR PUBLIC INSPECTION

P.8.C. MO. NO.

1

Section 4
1* Revised Sheet No. 24.1
Cancels Original Sheet No. 24.1

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

LIFE SERVICE

B. Eligibility Requirements

1. An applicant must meet all of the following criteria in order to
qualify for Lifeline Service.

a. To qualify for Lifeline the consumer must participate in
one of the following programs:

1)

Mo HealthNet (f/k/a Medicaid)

2) Food stamps
3) Supplemental Security Income (SST)
4) Federal Public Housing Assistance or Section 8
5) Low Income Home Energy Assistance Program
6) National School Free Lunch Program
7 Temporary Assistance for Needy Families, or
8) The customer’s income, as defined in 47 CFR
§54.400(f), is at or below 135% of the Federal
Poverty Guideline (effective June 1, 2012).
2, The customer must sign, under penalty of perjury a document
certifying:
a. Hef/she is receiving benefits from one of the programs in
L.a, above.
b. Name of the program(s) from which they are receiving
benefits.
c. That he/she will notify the company if he/she no longer

participates in the program(s) named in a, preceding.

3. The premises at which the residence service is requested must be
the applicant’s principal place of residence,

4, There is only one telephone line serving the residence premises.
The residence premises household (dwelling unit) shall consist
of that portion of an individual house or building or one flat or
apartment occupied by a single family or individuals functioning
as one domestic establishment.

Issued: March 16, 2012 W. Jay Mitchell Effective: April 15, 2012
Ozarl Telephone Company FILED
Seneca, MO 64865 Missouri Public

Service Commission
JI-201240466

(M

(T)
(T)
™)
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Ozark Telephone Company
of Seneca, Missouri

REDACTED - FOR PUBLIC INSPECTION

P.S.C.MO.NO. 1

Section 4

2" Revised Sheet No. 25
Cancels 1* Revised Sheet No. 25

A, Missouri Universal Service Fund Low-Income Assistance

l.

General-A low-income customer is any customer who requests or
received residential essential local telecommunications service and who
has been certified by the Department of Social Services (DSS) as
economically disadvantaged.  Qualified individuals will receive
discounted services under either the low-income assistance or the
disabled assistance program.

2, Regulations-Low income assistance is available to all residential
customers who demonstrate, by self certifying with the company under
penalty of petjury, that they are eligible for support by participation in:

a) Mo HealthNet (f/k/a Medicaid)

b) Food Stamps

c) Supplemental Security Income (SSI)

d) Federal Public Housing Assistance or Section 8

£) Low Income Home Energy Assistance Program

f) National School Free Lunch Program

2 Tempaorary Assistance for Needy Families, or

h) The customer’s income, as defined in 47 CFR §54.400(f), is at or
below 135% of the Federal Poverty Guideline (eff. June 1, 2012).

3. Eligible Services — Essential local telecommunications service is defined
as twa (2) way switched voice residential service within a local calling
scope as determined by the commission, comprised of the following
services and their recurring charges:

a) Single line residential service, including touch-tone dialing and
any applicable mileage or zone charges
b) Access to local emergency service, including, but not timited to,
911 service established by local authorities
c) Access to basic local operator services
d) Access to basic local directory assistance
e) Standard intercept service
) Equal access to Inter-Exchange Carriers consistent with rules
and regulations of the FCC
'3} One (1) standard white pages directory listing
h) Toll blocking or toll control for qualifying low-income
customers
Issued: March 16, 2012 W. Jay Mitchell Effective: April 15, 2012
Ozark Telephone Company FILED
Seneca, MO 64865 Missouri Public

Service Commission
JI-2012-0468

(T)

(M
(D)
(N)
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REDACTED - FOR PUBLIC INSPECTION

OZARK TELEPHONE COMPANY PSCMO.NO. 1
Section 4

1™ Revised Sheet No. 26

Cancels Original Sheet No. 26

4, Support Amount - Customers eligible under the established criteria can
receive a discount from their bill for essential local telecommunications
service equal to the amounts approved by the Missouri Public Service
Commission and the Federal Communications Commission, The amount
of combined federal and state lifeline support for any customer will not
exceed the sum of the federal Subscriber Line Charge (SLC) and the
recurring charges for essential local telecommunications services
(including the basic service rate, Touch-Tone calling charge, extended
area service additive, and mileage additives, if any).

B. Missouri Universal Service Fund Disabled Assistance

1. General - A disabled customer, or a dependent of a disabled customer,
is a customer who requests or receives essential local
telecommunications service, as defined in this tariff, and meets the
eligibility requirements set forth in this tariff.

2. Regulations — Disabled assistance is available to all residential customer
who demonstrate, by self certifying with the company under penalty of
perjury, that they, or a dependent, are totally and permanently disabled or
blind and receiving any of the following:

a) Federal Social Security Disability benefits

b) Federal Supplemental Security income benefits

¢) Veterans Administration benefits

d) State blind pension pursuant to Section 209.010 to 209.160,
RSMo

¢) State aid to blind persons pursuant to Section 209.240 RSMo.

B State supplemental payments pursuant to Section 208 .030,
RSMo Section 660.100.2 RSMo 2000.

3. Support Amount — Customers eligible under the established criteria can
receive a discount equal to the amount approved by the Missouri Public
Service Commission from their bill for essential local
telecommunications service. The amount of state lifeline support for any
customer will not exceed the recurring charges for essential local
telecommunications services (including the basic service rate, Touch-
Tone calling charge, extended arca service additive, and mileage

additives, if any).

*Indicates new rate or text

+Indicates change

Issued: May 18, 2005 Effective: June 17, 2005

W. Jay Mitchell
President
Ozark Telephone Company
P.O. Box 329

Seneca, MO 64865
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OZARK TELEPHONE COMPANY PSCMO.NO. 1

Section 4
1® Revised Sheet No. 27
Cancels Original Sheet No. 27

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

C. Missouri Universal Service Fund

1. Company will place on each retail end-user customer’s bill, a

surcharge equal to the Missouri Universal Service Fund percentage
assessment ordered by the commission.

2. The surcharge will appear as a separate line item detailed as “Missouri
Universal Service Fund.”

3. The surcharge percentage will be applied to the total of each
custorner’s charges for intrastate regulated telecommunications

services that meet the definition of net jurisdictional revenues af 4
CSR 240-31.010(12).

*Indicates new rate or text
+Indicates change
Issued: May 18, 2005 Effective: June 17, 2005
W. Jay Mitchell
President
Ozark Telephone Company
P.O. Box 329

Seneca, MO 64865
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USDA-RUS

OPERATING REPORT FOR
. TELECOMMUNICATIONS BORROWERS

[BORROWER DESIGNATION
MO0610

PERIOD ENDING

IS TRUCTIONS- Se0 RUS Bulkstin 1744.2

Decembex, 2012

PART 8. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIOR YEAR

THIS YEAR

1. Local Network Sarvices Revenues

2. Network Access Services Revenues

3. Long Distance Network Services Revenugs

4._Carriar Biling and Collection Revenues

5, Miscellaneous Revenuss

8. Uncallectible Reventes

37 N«Optmﬁunﬂownuu(ﬂrhmsmq
8. _Plant Specific Operations Expense

10. Depreciation Expense

8. Piant Nonspecific Operations Expense {Excluding Depreciation & Amortization)
L DO ONB TXpense (Excluding De

11. Amortization Expense

12, Customer Operations Expanse

13. Corporate Operations Expanse

4. _Total Operating Expenses {8 thru 13)

15._Operafing Incame or Margins (7 less 14)

16.Other Opersting Income and Expenses

17, State and Local Taxes

18. Federal incoma Taxes

18, Other Taxes

20, _Total Operating Taxes {17+18+19)

21. Net Operating income or Margine {16+18-20)
22, _Interest on Funded Debt -

23. Interest Expense - Capital Leases

24. Other interest Expense

25. Allowance for Funds Lised During Construction

26. Total Fixed Charges (2'20231'24.25):'

27, Nonoperating Net Income

28. Extracvdinary Hems

29, Jurisdictionsl Differences

30, Nonraguigted Net income

31._Total Net Income or Margins (214274284 20+30.26)

32. Total Taxes Based on income

33. Retained £ or Marging Beginning-of- Year

34. Misoslianaous Credits Year-io-Date

36. Dividends Declared (Common)

6. _Dividends Declared (Preferred)

37, Other Debits Yearto-Date

38. Transfers o Patronage Capital

40. Patronage Capital Beginning-of-Year

39. Retained Elmhgs or Marging End-of-Perfod !!21*331—2 - 5+36+37+38)]

41. Trenefers o Patronage Capital

42, Patronags Capital Credits Retired

43. Patronage Capital End-of-Year (40+41-42)

44, Annual Debt Service Payments

45, Cash Ratio [(14+420-10-11)/ 7}

.__Operating Accrual Ratio [(14+20+26) / 7]

47._TIER [(31+26)/ 26)

48. DSCR [(31+26+10+11) ] 44]

Page 20f6
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USDA-RUS BORROWER DESIGNATION
MO0B10
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2012

INSTRUCTIONS - See RUS Bufietin 1744-2
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USDA-AUS BORROWER DESIGNATION
MODB10
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
Deostrber, 2012

INSTRUCTIONS - 8s8 RUS Bullstin 17442
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR 800610
/J TELECOMMUNICATIONS BORROWERS PERIDD ENDINI
- . Decembex, 2012
NSTRUCTIONS- Ses RUS Bubstin 1744-2

PART D. SYEYEM DATA

1. No. Pla Berployess . 2. No. Other Bonplopees . 3. Squere Miles Seeved I«mmw&mm 5. Subsoribers per Rouse M
PART E, TOLL DATA
1. Sty Area ID Code(s) T2 Types of Toh Seftements (Chieck one)
0421966 ientate: ] Average Scheduis [ cost sasis
. itasiste: | ] Avorage Soheduls [ cost tasie
:—-.._.._...._.

i

b e @

PART F, FUNDS INVESTED IN PLANT DURING YEAR

3. RUS, RTB, & FFB Loan Funds Expended.
Othor Lonp-Term Loan Funds Expended

Funds Expended Uinder RUS Interim Appeovel
. Other Short-Term Logn Funds Expendad

3. Salvaged Materials
}r. Contrtbutionin At to Construction

{6. Gross Additions o Telecom. Plant (1 thru )

PART G. INVESTMENTS IN AFPILIATED COMPANIES
CURRENT YEAR DATA CUMULATIVE DATA
Cumuintive Cumulative

INVESTMENTE Trwestmont incomaioss mvasiment IncomerfL.oss Curvent

This Year Tiis Yoar To ots Yo Oale Bslance

L) o g KL o 2.

1. fvestment (s Affiiated Companios - Rual Developrient i
{2_investment In Afiiated Companias - Nonrurat Development
Page5of8
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR #0610

Pt TELECOMMUNICATIONS BORROWERS Hpemon ENDING
Decenber, 2012

PART H. CURRENT DEPRECIATION RATES

Anompmdou’sdepwﬁ-ﬁonmuwwedbyﬂnmgﬂnmmmy
with jwisdiction over the provision of telephone services? (Check one) & vss 0 wo

EQUIPMENT CATEGORY
Land and support assets - Motor Vehicles
Land and support assets - Aircraft
Land and support essets - Special purpose vehicles
-..-and and support assels - Garage and other work equipment
'5. Land and support assels - Bulidings
6. _Land and support asssts - Furniture and Office equipment
7. _Land and support assels - Gansral purposs computers
|8._Central Office Switching - Digital

l9. Cenfral Office Switching - Anzlog & Electro-mechanical

10. Central Office Switching - Operator Systems
11. Central Office Transmission - Radio Systems

12. Central Office Transmission - Circult equipment

13._Information originaionftermination - Station apparatus

14. Information originationfiermination - Customer premizes wirl
15._Information originationtermination - Large private branch exchanges
18._Information originationtermination - Public telephone terminal equipment
17. Information originationlermination - Other terminal equipment

18. Cable and wire facillties - Poles

19, Cable and wire facilities - Aerlal cable - Meta}

120, Cabie and wire acilliss - Asrial cable - Fiber

21, Cable ard wire facilities - Underground cable - Metal

22. Cable and wire facilities - Uwound cable - Fiber

[23. Cable and wire facilities - Buried cable - Metal

24, Cable and wire facliities - Buried cable - Fiber

25. Cakile and wire faciiiies - Condult systems

26. Cable and wire faciltties - Other

I

SN Page 6of6
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USDA-RUS BORROWER DESIGNATION
MO06L0
OPERATING REPORT FOR !
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

Decenber, 2012
INSTRUCTIONS — See hwip in the online application.

PART | - STATEMENT OF CASH FLOWS

1. . Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2. Netlncome

Adjusiments to Reconcile Net income to Net Cash Fiovidsd by Operating Activities

3. Add: Depreciation

4. Add: Amoriization

5.  Ofther (Explain)

Chenges in Operating Assefs and Liabiities

., Decrease/(increase) in Accounts Recelvabla

8
7. Decrease/{increase) in Materiais and inventory
8. Dacreasel(increase) in Prepayments and Deferved Charges

9. Decrease/{increase) in Other Current Assets

10. _ Increase/(Decrease) in Accounts Payable

11.  Incraase{Dacreass) in Advance Billinga & Payments

12,  increase/{Decrease) in Other Current Liabllities

13, Nst Cash Providedf{lised) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES

14.  Dacrease/(Increase) in Notes Receivable

15.  Increased(Decresse) in Notes Payable

18.  Increase/(Decrease) in Customer Deposits
17. _ Net Increase/(Decroase) in Long Tenm Debt (including Current Maturities)

18.  Incresse/(Decreass) in Other Liabiitles & Deferred Crediis

18, Incresse/(Decraase) in Capital Stock, Pald-in Capital, Membership and Capital Certificates & Other Capital

20. less: Payment of Dividends

21, Less Patronage Capital Credifs Retired

22, Other (Exgilain)

23.  Net Cash Providedi{Uised) by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES

24.  Net Capital Expenditures (Property, Plant & Equipment)

26.  Other Long-Temn invastments

26.  Other Noncurrent Assets & Jurisdictional Differences

27.  Other (Explain}
to he determined by auditors

28.  Not Cash Provided/{Used) by Investing Activities

25, Netincrease/{Decreass) in Cash

30. Ending Cash
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR MOo610
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
. Decemaber, 2012

NOTES TQ THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




